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• One meal per inmate will be served.
• The jail issued cup must be used for the beverage.
• All trays and utensils are to be returned promptly after each meal.
• Inmates requesting special meals due to medical reasons must meet with medical staff to discuss those needs.

Only the medical authority can authorize medical diets.
• Inmates requesting special meals due to religious reasons must submit a request via inmate kiosk or tablet

(Programs).
• The Winnebago County Corrections Bureau maintains full compliance with the nutritional value and caloric

requirements established by the Illinois Department of Corrections County Jail Standards.

Medical Services 

• 24 hour-a-day medical services are available at the Winnebago County Correctional facilities.

• No inmate will be denied access to medical services based on ability to pay.

• Medical information obtained at booking is confidential and will be maintained by the medical department. This 
information will be used to establish a basis for in-custody medical care. Medical staff are required to 
immediately report any knowledge, suspicion, or information regarding an incident of sexual abuse or sexual 
assault that occurred in a facility, whether or not it is part of the agency; retaliation against inmates or staff who 
reported such an incident; and any staff neglect or violation of responsibilities that may have contributed to an 
incident or retaliation. Medical staff shall inform inmates of their duty to report and the limitations of 
confidentiality at the initiation of service.

• Non-emergency medical issues should be reported to medical staff using the inmate kiosk or tablet.

• Prescribed medication in an inmates' possession at the time of booking will be turned over to medical staff for 
identification and distribution.

• Medical and dental health services are available through the medical department. Inmates must submit request 
via inmate kiosk or tablet (Medical) to access these services.

• Within 14 days of confinement, a medical screening will be conducted. There is no charge for this service.

• Medical Clinic is conducted Monday through Friday in the medical department.

• Emergency medical services are available 24 hours a day, 7 days a week.

• Med pass is conducted at regularly scheduled times throughout the day in the housing units. The housing unit 
officer will announce med pass when the nurse arrives. Inmates receiving medication must bring a cup of water 
and line up at the door of the housing unit. Inmates must show their wristband to the nurse before receiving 
their medication. Inmates are required to take their medication in the presence of staff. Inmates must show their 
cup and open their mouth for the nurse to ensure the medication was swallowed.

• Pre-Natal services are available to all pregnant female inmates. There is a charge of $10.00 for the first visit, all 
other visits at no charge. Services include but are not limited to pregnancy testing, prenatal care and nutrition.

• Inmates being seen by the Physician; Physician's Assistant or Dentist will be charged $10.00. Inmates being 
seen by the nurse for follow up or Chronic Care Clinic will be charged $5.00. If you discuss other problems or 
concerns during a follow up or Chronic Care Clinic visits, it will be a full $10.00 charged visit. There is no 
charge for medication pass. 

• Inmates being seen by the nurse will be charged $5.00. (No charge for medication pass). 

• All fees will be charged to the inmate's trust account.

• Medical staff must be treated with dignity and respect. Failure to do so will result in disciplinary action.

• Questions about charges should be submitted via a grievance to medical. Do not discuss during clinic, as the 
providers do not handle charges.
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